
  

       

 

Your Thames Water update  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

July 2018 

Duration of works 

 Monday 30 July to early 2020 

 Working hours will be 8am - 6pm  

 We do not anticipate to be working at 

weekends; if this changes we will let 

you know. 

What to expect 

 Road closure at the top of Park 

Village East 

 There will be some increase in noise 

 Noise barriers will be in place while 

work is carried out 

 There will be some footpath 

diversions 

 Some parking bays will be 

suspended 

 There should be no interruption to 

your water and wastewater services 

supply during our works 

 We are sorry for any disruption our 

works cause.  

Park Village East 

What we are doing 

As we continue with our works to divert our 42” 

water main at the top of Park Village East, we now 

need to dig some trial holes to check the position 

of other utilities and make a number of  diversions 

to other services. To carry out this work we need 

to close the northern end of the road.  

Thank you for your understanding while we carry 

out this work in your area.  

Our work will take place outside 1, 2 and 4 Park 

Village East and we will remain in this part of the 

road for the duration of all our work.  

How you are affected 

We will be closing the top of Park Village East on 

Monday 30 July until early 2020. The road will 

become two-way from the junction with Mornington 

Crescent. Our working hours will be 8am - 6pm.  

Our work to divert utility services will be divided 

into three stages, and we are planning to finish all 

stages by April 2019. Once this has been 

completed we will be carrying out our water main 

diversion works from April 2019 to early 2020. We 

are in the process of planning this work and will be 

in touch to provide a full update when it has been 

finalised.  
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July 2018 

Stage one  

The first stage is to dig three trial holes at the top of 

Park Village East from 30 July to early/mid-

September 2018.  

The footpath outside 2 and 4 Park Village East will 

remain open but the footpath outside the Park 

Village Studios will be closed between the top of the 

road and just before their main reception entrance.  

The parking bays outside 4 Park Village East will be 

suspended for the duration of all our work.  

Stage two; Frieze Festival 

The Frieze Festival takes place during the second 

stage of our works. We will be stopping work and 

clearing the site in order to re-open the road to traffic 

on 2 October, to avoid impacting the festival. We will 

set up, re-close the road and continue with our works 

on 8 October.  

Ahead of stage two we will write to you again to 

explain what we will be doing and how you will be 

affected.  

Getting in touch 
 

For all enquiries about the work Thames Water are 

doing on behalf of HS2, please use the details below 

and quote the reference number: BB231005.  

Phone: 0800 316 9800 (our lines are always open) 

Email: customer.feedback@thameswater.co.uk 

Online: www.thameswater.co.uk/contactus 

 
 

 

Diversion route 

 The top of Park Village East will 

be closed between the York 

and Albany Restaurant and the 

Park Village Studios.  

 Local traffic should go down 

Albert Street and then right 

onto Mornington Street to the 

bottom of Park Village East. 

 The section of Park Village East 

between our work site and the 

junction of Mornington Street 

will become two-way traffic. 
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If you have any questions or if you would like to find out more, you can 
get in touch at:  
 
Write to: HS2 Helpdesk, 2 Snowhill, Queensway, Birmingham, B4 6GA 
  
Email: hs2enquiries@hs2.org.uk 
 
Telephone: 08081 434 434  
 
Minicom: 08081 434 434   

Alternative Formats 

Please contact us if you would like a free copy of this letter in: 
 

 Large print 
 Braille 
 Audio 

 

HS2 in Camden: 
 

Our community drop-in centre at the former Senator building on Melton Street is now closed.  
From 24 July we will be reopening at a new centre at the former National Temperance Hospital 
site, 112 Hampstead Road, NW1 2PS. 

Our opening hours are as follows: 

Tuesday and Wednesday: 10am-4pm 

Thursday: 4pm-8pm 

First Saturday of every month: 10am-2pm 

Call in for more information on HS2 in your area. 

To receive updates on HS2 in the Camden area, sign up on our dedicated website, and then click 

‘Opt in to receive news alerts’ at: www.hs2inCamden.co.uk    
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